Re: Bod na nasledujici senat

Od: Zwakova Eva <eva.zwakova@upol.cz>

Komu: MiloS Fiukal <fnukal@centrum.cz>, Lemr Karel <k.lemr@upol.cz>, Nesrstova
Viktorie <viktorie.nesrstovaO1@upol.cz>

Kopie: Gronychova Dana <dana.gronychova@upol.cz>, Safarikova Simona
<simona.safarikova@upol.cz>

Datum: Fri, 08 Oct 2021 08:48:56 +0000 (8.70.2021 10:48:56)
Prilohy: 1

Dobry den,

moc dékujeme za pozvani.

Potvrzujeme, Ze nejvétsim problémem elektronické prihlasky - anglické verze - jsou jeji nesrozumitelné
instrukce z pohledu zahrani¢niho studenta, jak viibec prihlasku vyplnit a provést platbu. Na tento
problém upozorfiujeme jiz od doby, kdy tato prihlaska vznikla.

Uvadim zde pouze par konkrétnich prikladd pro predstavu:

1. nejednotna anglicka terminologie v rtizny ¢astech prihlasky - postrgraduate master, follow-up
master, master/credit card, payment card/ u kolonky Previous Education - jedna z mozZnosti k
vybéru - Full secondary vocatinal education with "maturita" certification, apod.

2. platba - pokud chce student zaplatit bankovnim prevodem (z néjakého diivodu mu nefunguje
platba kartou, nebo neni mozna - napt. Etiopie) - je tu moznost pouze v CZK, coz nékteré zahranicni
banky neumozniuji.

Nesrozumitelné instrukce pro platbu - viz niZe - student ve vétsiné pripadd z instrukci nepochopi, Ze
ma do variabilniho symbolu (nebo specifického?) zadat Cislo prihlasky (nebo rodné ¢islo?) a platba
se pak nesparuje s prihlaskou a prihlaska je v systému zlistane jako nezaplacena.
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We highly recommend paying the application fee with a credit/debit card or Google Pay. Itis a much simpler option as you do not have to enter the
Reference Number in this process.

DO NOT pay in USD, EUR, only CZK. Payment in a currency other than CZK may not be accepted.

Your payment should be processed in approximately three working days. In order to pay the fee with your payment card, you have to enable e-
commerce (enabled payments on the Internet) and 3D Secure.

If you make a mistake when filing in the payment identifier - Reference Number (Reference / Reason to transfer) contact www helpdesk upol.cz
(using the Anonymous request) and fillin your birth code (pseudo birth code), the incorrect payment identifier - Reference Number, the correct
payment identifier - Reference Number, the correct date and payment method.

Be careful to state the payment identifier - Reference Number correctly, this will make the identiication of your payment easier.
Please note: each application has a different identifier! Make a separate payment for each application submitted.

Enter your Reference Number in the ‘reference'freason to transfer/Remitting ID' field on your online banking funds transfer page. Do not alter the
Reference number or include any other information. If you do not include the correct Reference, your payment will not be recognized.
The application details can be found under the link Show instructions.

Do not erase applications with the paid application fee!

Preji hezky den vSem

S pozdravem

v

Mgr. Eva ZWAKOVA

Univerzita Palackého v Olomouci

Pfirodovédecka fakulta | Katedra rozvojovych a environmentalnich studii

eva.zwakova@upol.cz | www.upol.cz | www.development.upol.cz

Palacky University Olomouc | Czech Republic

Faculty od Science | Department of Development and Environmental Studies

eva.zwakova@upol.cz | www.upol.cz | http://studydevelopment.cz/

Od: Milos Friukal <fnukal@centrum.cz>
Odeslano: ¢tvrtek 7. fijna 2021 23:02

Komu: Lemr Karel <k.lemr@upol.cz>; Nesrstova Viktorie <viktorie.nesrstovaO1@upol.cz>



Kopie: Gronychova Dana <dana.gronychova@upol.cz>; Zwakova Eva <eva.zwakova@upol.cz>
Predmét: Bod na nasledujici senat

Dobré rano,
mam dalSi bod na nasledujici senat (kromé té staré zalezitosti s pobihajicimi psy):

Problematika elektronické prihlasky v anglickém jazyce a placeni poplatkd za prihlasku
zahrani¢nimi uchazedi o studium.

Jde o nesmyslnost nékterych kolonek v prihlasce (napf. pozadavek na rodné Cislo),
nesrozumitelnost / chyby v anglickych instrukcich a také skute¢nost, Ze poplatky jsou vyZadovany
v Ceskych korunach - vSe je sice agenda rektoratu, ale "problém" s tim ma vlastné zejména nase
fakulta diky programu GLODEP, ktery ma uchazece z fady exotickych zemi, a bézné tam jsou
jednak dotazy na to, co se kterou kolonkou mysli, ale také fakt, néktefi uchazedi prosté vyplhovani
prihlasky vzdaji / vyberou si univerzitu, kde nejsou v pfihlasce gramatické chyby, nesrozumitelné
formulace (i pro rodilé mluvci), apod.. K vyZadovani poplatkd v korunach - s tim si jeSté poradi
banky v Evropé, ale napf. z Etiopie prosté poslat koruny na nas ucet nejde. Problém se tahne 4
roky a za tu dobu s tim rektorat prakticky nic neudélal. Napt. u poplatk( za prihlasku vytrvale tvrdi,
Ze akceptovat platby v jiné méné nez korunach neni mozné - pfitom pani Gronychova nahodné
oslovila asi 3 jiné univerzity a u vSechny akceptuiji - i u Slovaku - platby v eurech.

Predstavoval bych si, Ze bychom mohli jako AS PFF UP vyzvat vedeni univerzity k dikladné
jazykové i obsahoveé revizi el. prihlasky ke studiu v anglickém jazyce a k umoznéni hrazeni
poplatkd za prihlasku v eurech a americkych dolarech.

Navrhoval bych, aby na senatu tu situaci vylicila pani Gronychova, pripadné jeSté v tymu s Mgr.
Zwakovou z katedry MRES - jsou na tom pFimo zainteresovany a znaji podrobnosti. Zabere to tak 7

minut.

U téch cokll zadné usneseni nebudu navrhovat - jde jen o informaci a poprosim ostatni senatory o
nazor, jestli to vibec néjak resit.

MilosS Fn.

Attachment: prihlaska_8.JPG (prihlaska_8.]PG)
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€ Information € short version app. € Payments

We highly recommend paying the application fee with a credit/debit card or Google Pay. It is a much simpler option as you do not have to enter the
Reference Number in this process.

DO NOT pay in USD, EUR, only CZK. Payment in a currency other than CZK may not be accepted.

Your payment should be processed in approximately three working days. In order to pay the fee with your payment card, you have to enable e-
commerce (enabled payments on the Internet) and 3D Secure.

If you make a mistake when filling in the payment identifier - Reference Number (Reference / Reason to transfer) contact www.helpdesk.upol.cz
(using the Anonymous request) and fill in your birth code (pseudo birth code), the incorrect payment identifier - Reference Number, the correct
payment identifier - Reference Number, the correct date and payment method.

Be careful to state the payment identifier - Reference Number correctly, this will make the identification of your payment easier.
Please note: each application has a different identifier! Make a separate payment for each application submitted.

Enter your Reference Number in the ‘reference'/reason to transfer/Remitting 1D’ field on your online banking funds transfer page. Do not alter the
Reference number or include any other information. If you do not include the correct Reference, your payment will not be recognized.
The application details can be found under the link Show instructions.

Do not erase applications with the paid application fee!

List of created applications

PRF 2021 Development Studies and Foresight - specialization in Foresight (33793)
Language of Study: English

Postgraduate Master, Full-time, Olomouc

O 5 »

Application Number: 1272073

# You have to print out and send the shortened version of the application only if you are requesting the remission of the entrance
examination.

Show instructions (4

Velikost
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